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Accessible  Transportation  in  the 
Smoky  River  Region 

Seniors,  persons  with  disabilities  and  low  income  residents  in  the  Smoky  River 
region  now  have  access  to  a public  transportation  program  to  help  them  travel 
inside  and  outside  our  region. 

For  many  years,  residents  of  the  Village  of  Donnelly,  Town  of  Falher,  Village  of 
Girouxville,  Town  of  McLennan  and  the  Municipal  District  of  Smoky  River  have 
wanted  some  type  of  accessible  transportation  program  to  ensure  residents  are 
able  to  attend  medical  and  other  appointments.  Transportation  is  a challenge  for 
many  who  live  in  rural  Alberta. 

In  2002,  Cindy  Levesque,  Director  of  Smoky  River  Family  and  Community 
Support  Services  (FCSS),  decided  to  tackle  the  problem.  With  the  help  of  a 
volunteer  committee  and  representation  from  five  municipalities,  the  Smoky  River 
Transportation  Program  was  born.  Member  municipalities  submitted  a joint 
funding  application  under  the  Municipal  Sponsorship  Program  to  purchase  a 
handivan.  The  municipalities  also  committed  to  dedicate  a portion  of  their 
unconditional  (transportation)  grant  for  the  annual  operation  of  the  program. 


Success!  Funding  was  approved  and  the  program  began  to  take  shape. 

The  committee  developed  the  mandate,  the  Town  of  Falher  assumed  ownership 


of  the  handivan  and  FCSS  took  on  the  administration  of  the  program.  There  are 
three  primary  users  of  the  service  - Villa  Beausejour  (seniors  lodge),  Friendship 
Corner  (services  for  people  with  developmental  disabilities)  and  FCSS 
(scheduled  trips  for  users  to  medical,  shopping  and  other  appointments). 

Currently  the  program  is  running  two  trips  per  week  inside  the  Smoky  River 
region,  two  trips  per  month  to  Grande  Prairie,  and  two  trips  per  month  to  Peace 
River.  Other  locations  may  be  added  in  2005.  Pick-up  depots  are  established 
around  the  region  so  residents  are  picked  up  and  dropped  off  in  their  own 
communities.  Residents  of  Birch  Hills  County  have  also  been  included  on  the 
Grande  Prairie  trips  and  other  pick-up  depots  are  planned  in  the  near  future. 

It  took  more  than  a year  of  planning,  but  the  program  has  been  worthwhile. 

Users,  who  pay  a small  fee  to  ride,  are  reporting  that  they  like  the  service  and  the 
handivan  is  comfortable  to  ride  in  (with  its  big  seats  and  windows).  The  greatest 
benefit  is  users  enjoy  increased  freedom  to  go  places  without  having  to  find 
someone  to  drive  them,  or  having  to  worry  about  the  traffic  and  parking  when  they 
get  there. 

This  program  was  made  possible  through  the  spirit  of  partnership  demonstrated 
by  the  five  member  municipalities,  the  volunteer  committee  members,  the  three 
primary  user  groups  and  individual  users.  Working  together  has  made  this 
program  possible  and  will  guarantee  its  success  in  the  long  term, 

For  additional  information  on  this  program,  please  contact: 

Penny  Fox,  Director, 

Smoky  River  Family  and  Community  Support  Services 
Phone:  (780)  837-2220 
E-mail:  srfcss@telus.net 


Did  you  know  . . . 


■ 


Persons  with  Disabilities  Online 

What  is  PWD-Online? 

• It  is  a single  Web  site  access  point  for  Government  of  Canada  information 
on  disability-related  programs  and  services 

• It  is  developed  by  citizens 

• It  is  a fully  accessible  site  for  users 
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Information  on  PWD-Online  includes  links  to:  Assistive  Technology,  Health, 
Taxes  and  Financial  Benefits,  Travel  and  Transportation,  Barrier  Free  Access, 
Housing,  Reference  Library,  Employment,  Learning  and  Education,  and  Rights 
and  Legislation. 

For  further  information,  please  visit: 

Persons  with  Disabilities  Online 
Web  site:  www.PWD-Online.ca 


Canadian  Paraplegic  Association's  Red 
Carpet  Affair  Recognizes  Excellence 


It  takes  a united  effort  from  individuals,  government  agencies,  service  providers 
and  private  businesses  to  create  communities  that  support  and  include  persons 
with  disabilities.  The  Canadian  Paraplegic  Association  (CPA)  Alberta  held  their 
Red  Carpet  Affair  on  Oct.  27,  2004,  to  recognize  individuals  and  groups  who 
contribute  time,  commitment,  expertise  and  funding  for  persons  with  disabilities. 
Without  them,  it  wouldn’t  be  possible  for  people  to  come  together  for  a cause 
and  make  positive  things  happen. 

The  Edmonton  Regional  Airports  Authority  received  the  Percy  Wickman 
Accessibility  Award  in  recognition  of  its  commitment  to  making  the  Edmonton 
International  Airport  the  most  accessible  airport  in  the  country.  In  1991,  a Barrier 
Free  Committee  with  representatives  from  government  and  disability 
organizations  was  created  to  explore  ways  to  better  serve  travellers  and  visitors 
with  disabilities.  Many  of  the  members  on  this  committee  also  sit  on  the  Alberta 
Advisory  Committee  for  Barrier  Free  Transportation.  The  Edmonton 
International  Airport  is  also  one  of  the  few  airports  in  Canada  to  offer  Disability 
Awareness  Training  to  its  employees,  and  the  first  and  only  airport  in  Canada  to 
provide  the  training  to  taxi  drivers. 

Harvey  DeCock  received  the  Outstanding  Ambassador  Award  in 
recognition  of  his  work  through  the  Harvey  DeCock  Society,  a charitable 
organization  he  and  his  wife  created  to  help  raise  money  and  provide 
assistance  to  Canadians  with  disabilities. 


Laura  Fitzgerald  received  the  Corporate  Patron  Award  in  recognition  of  her 
volunteer  service  to  the  Canadian  Paraplegic  Association  and  for  the  generous 
financial  support  provided  by  her  employer,  Pfizer  Canada,  one  of  Canada’s 
leading  pharmaceutical  companies.  Mrs.  Fitzgerald  has  been  a member  of  the 
CPA’s  Edmonton  golf  tournament  organizing  committee  for  the  last  three  years. 
She  currently  works  as  Senior  Manager  for  Patient  Access  and  Health  Policy  at 
Pfizer  Canada,  where  she  has  helped  support  many  health  and  disability 
organizations  over  the  years. 

The  First  Nations  and  Inuit  Health  Department  of  Health  Canada  received 
the  Community  Development  Award  in  recognition  of  its  commitment  to  assist 
Aboriginal  people  with  disabilities.  Major  spinal  cord  injuries  and  the  associated 
paralysis  requiring  extensive  rehabilitation  are  a major  health  issue  in  First 
Nations  communities.  The  First  Nations  and  Inuit  Health  Department’s  programs 
and  services  focus  on  an  approach  that  stresses  independent  living, 
empowerment,  social  networks,  social  support  and  community  inclusion. 

Rob  Lougheed,  Chair  of  the  Premier’s  Council  on  the  Status  of  Persons  with 
Disabilities,  received  the  Community  Development  Award  in  recognition  of  his 
accomplishments  in  obtaining  approval  for  Bill  201,  which  clarifies  the  Safety 
Codes  (Barrier-free  Design  and  Access)  Amendment  Act.  The  Bill  allows  for 
persons  with  disabilities  to  be  involved  in  the  application  review  process,  and  for 
the  creation  of  a Barrier  Free  Design  and  Access  Council.  Mr.  Lougheed  has 
also  been  instrumental  in  the  development  of  the  Alberta  Disability  Strategy,  a 
provincial  government  initiative  to  ensure  full  citizenship  for  all  Albertans  with 
disabilities. 

Larry  Pempeit,  of  CPA  Alberta,  received  the  Lifetime 
Achievement  Award  in  recognition  of  his 
commitment  to  improving  programs  and  services  for 
persons  with  disabilities  over  the  last  three  decades. 

In  1978,  Mr.  Pempeit  was  the  editor  and  publisher  of 
the  Alberta  Handicapped  Forum,  a publication 
discussing  issues  of  concern  for  Albertans  with 
disabilities.  Six  years  later  he  joined  CPA  Alberta  and 
played  a major  role  in  the  creation  of  the  Spinal 
Columns  newsletter  for  CPA  Alberta  members.  Mr. 
Pempeit  has  also  been  actively  involved  in  developing 
a number  of  housing  facilities  for  persons  with 
disabilities,  including  the  Abby  Road  Co-op,  Bader 
Towers  and  the  Creek  Side  Apartment  Condominiums. 


Mr.  Pempeit  is  a member  of  the  Alberta  Advisory  Committee  for  Barrier  Free 
Transportation  and  the  Edmonton  International  Airport  Barrier  Free  Advisory 
Committee. 

For  further  information,  please  contact; 

Larry  Pempeit,  Director 
Canadian  Paraplegic  Association 
Phone:  (780)  424-6312 
E-mail:  lpempeit@canparaplegic.org 


Did  you  know  . . . 


HSky  Shuttle  Provides 

Edmonton  International  Airport  with 
Wheelchair  Accessible  Van 


Edmonton  Airports  is  pleased  to  announce  that  Laidlaw  Transit  Ltd.  has  provided 
the  Edmonton  International  Airport  with  a wheelchair  accessible  van  dedicated  to 
the  airport  24  hours  a day,  seven  days  a week.  This  van  is  owned  and  operated 
by  Laidlaw  Transit  Ltd.  and  they  are  committed  to  ensuring  that  a customer  will 
not  wait  longer  than  90  minutes  for  non-pre-arranged  transportation  from  the 
airport. 

For  pre-arranged  “ready  on  curb”  service,  you  must  pre-book  your  transportation 
six  hours  in  advance  by  calling  the  dispatch  office  at  (780)  465  - 8520  or 
(780)  465  - 8531 . 

When  arriving  at  the  airport,  please  proceed  to  either  the  Ground  Transportation 
booth  or  the  Sky  Shuttle  booth  to  arrange  for  the  wheelchair  accessible  van. 

The  fees  are  based  on  the  zone  rates. 

The  Ground  Transportation  Office  is  open  24  hours  a day,  seven  days  a week. 
Sky  Shuttle  hours  are  7 a.m.  to  midnight,  7 days  a week. 
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For  further  information,  please  contact: 

Edmonton  International  Airport 

Information  Line 

Phone:  (780)  890-8382 

Toll  Free:  (800)  268-7134 

E-mail:  info@edmontonairports.com 

Web  site:  www.edmontonairports.com 


Disabled  Parking  Awareness 
Day  Celebrations  in  Calgary 
and  Edmonton 


On  Nov.  25,  2004,  Mayor  Dave  Bronconnier  of  the  City  of 
Calgary  and  Mayor  Stephen  Mandel  of  the  City  of  Edmonton  proclaimed  that  day 
“Disabled  Parking  Awareness  Day’’  in  their  respective  cities.  The  proclamations 
were  intended  to  remind  the  public  about  keeping  designated  parking  stalls 

available  for  persons  with  reduced  mobility,  and  to  remind  those  with  placards  to 
use  them  properly. 


Some  of  the  rules  for  use  of  parking  placards  include: 

• Only  placard  holders  are  entitled  to  use  the  placard. 

• A placard  holder  does  not  need  to  own  the  vehicle  or  be  the  driver  to  use 
their  placard. 

• When  the  vehicle  in  which  the  placard  holder  is  travelling  is  parked  in  a 
designated  stall,  the  placard  must  be  hung  from  the  vehicle’s  rear-view 
mirror  with  the  registration  number  and  expiry  date  visible  from  outside  the 
vehicle. 

• The  placard  holder  must  leave  the  vehicle  when  parked  in  a designated 
stall. 

• If  the  placard  holder  does  not  need  the  designated  parking  stall  on  a 
“good”  day,  the  designated  stall  should  be  left  for  someone  with  a greater 

need. 

• Municipal  bylaws  govern  designated  parking  stalls  on  both  public  and 
private  property.  Any  demonstrated  abuse  or  misuse  of  a placard  may 
result  in  the  placard  being  cancelled. 


• The  placard  does  not  exempt  the  user  from  obeying  other  parking  laws  or 
from  paying  appropriate  parking  fees. 

• If  a placard  is  lost,  stolen  or  damaged,  this  information  must  be  reported  it 
to  a Registry  Agent  office. 

• A placard  is  null  and  void  upon  the  placard  holder’s  death  and  must  be 
returned  to  a Registry  Agent  office. 

In  the  Cities  of  Calgary  and  Edmonton,  improper  use  of  a designated  parking 
stall,  a parking  placard  or  a disabled  licence  plate,  could  result  in  a $150  fine. 

The  City  of  Calgary  reported  that,  on  average,  more  than  200  parking  tickets  are 
issued  in  Calgary  each  December  for  parking  in  a designated  stall  without  the 
proper  identification.  From  Jan.  1 to  Oct.  31,  2004,  more  than  1,250  tickets  were 
issued  in  the  City  of  Calgary  for  unauthorized  parking  in  a designated  stall. 

Awareness  campaigns  such  as  these  go  a long  way  in  raising  the  public’s 
awareness  that  designated  parking  stalls  should  be  reserved  for  use  by  those 
having  the  greatest  needs. 

Further  information  on  the  use  of  parking  placards  can  be  found  on  Alberta 
Infrastructure  and  Transportation’s  Web  site  at  http://www.inftra.gov.ab.ca  by 
clicking  on  the  international  symbol  for  mobility,  then  scrolling  down  to 
New  Parking  Placards  for  Persons  with  Disabilities  Policy,  or  by  contacting: 
Ms.  Sara  Wong 

Senior  Policy  Advisor,  Passenger  Transportation 
Alberta  Infrastructure  and  Transportation 
3rd  floor  Twin  Atria  Building,  4999-98  Avenue 
Edmonton,  Alberta  T6B  2X3 
Phone:  (780)  427-9781 

E-mail:  sara.wong@gov.ab.ca 


Did  you  know  . . 


Cindy  Gordon  Receives  Award 


In  celebration  of  United  Nations  International  Day 
of  Disabled  Persons,  awards  for  work  on  disability 
issues  were  handed  out.  The  awards  recognize 
outstanding  leadership  and  major  contributions 
toward  creating  barrier  free,  inclusive 
environments  for  Albertans  with  disabilities. 

Cindy  Gordon,  a member  of  the  Alberta  Advisory 
Committee  on  Barrier  Free  Transportation,  was 
honoured  for  her  work  in  educating  the  public 
about  hearing  loss  and  helping  the  hearing 
impaired  lead  independent  lives. 

Congratulations  Cindy! 


Accessible  Transportation  Rulings  by  the 

i Canadian  Transportation  Agency 


The  Canadian  Transportation  Agency  (CTA)  released  a number  of 
decisions  relative  to  accessible  transportation  complaints  in  the  fall  of 
2004. 


Level  of  assistance  for  travelers  and  their  mobility  aids,  appropriate  seating 
requirements,  lack  of  training  and  policies,  communication  with  travel 
agents  were  a few  of  the  issues  cited  as  constituting  undue  obstacles  to 
mobility  or  contributing  to  frustration  and  stressful  situations  for  travelers 
with  disabilities. 
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The  following  is  a sample  of  decisions  that  will  impact  the  air  industry’s 
policies  and  training  programs: 

• The  CTA  found  that  the  absence  of  a TTY  number  to  contact  a 
foreign  carrier  constituted  an  undue  obstacle  to  mobility.  For  further 
information,  please  visit: 

http://www.cta-otc.gc.ca/rulings- 

decisions/decisions/2004/A/AT/597-AT-A-2004_e.html 

• The  CTA  ruled  that  safety  concerns  over  a pilot  who  is  allergic  to 
dogs  trumps  a complaint  from  three  blind  women  with  guide  dogs 
who  were  denied  seats  on  a commercial  airline.  For  further 
information,  please  visit: 

http://www.cta-otc.gc.ca/rulings- 

decisions/decisions/2004/A/AT/528-AT-A-2004_e.html 

• The  CTA  ruled  that  the  toilet  seat  heights  in  the  accessible 
washrooms/cubicles  at  the  Ottawa  Airport  did  not  constitute  an  undue 
obstacle  to  mobility.  For  further  information,  please  visit: 
http://www.cta-otc.gc.ca/rulings- 
decisions/decisions/2004/ A/ AT7666-AT-A-2004_e.html 

For  access  to  other  CTA  rulings,  please  visit 
http://www.cta-otc.gc.ca/cgi-bin/ 

rulingLists.pl?lang=e&type=decision&category-AT  , or  contact: 

Canadian  Transportation  Agency 

Ottawa,  Ontario 
K1A0N9 

Phone:  888-222-2592 

TTY:  800-669-5575 

E-mail:  cta.comment@cta-otc.gc.ca 

Web  site:  http://www.cta-otc.gc.ca/rulings-decisions_e.html 


Accessible  Seating  on  Aircraft 


The  Canadian  Transportation  Agency  (CTA)  has  recently  published  a document 
entitled  Guidelines  on  Services  to  Be  Provided  to  Persons  with  Disabilities 
on  Aircraft  with  up  To  29  Passenger  Seats.  The  guidelines  were  developed 
to  address  an  industry-wide  increase  in  routes  served  by  smaller  aircraft. 
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The  guidelines  provide  information  and  set  minimum  standards  related  to 
services  that  carriers  should  strive  to  provide.  These  include: 

• Transportation  cannot  be  refused  solely  on  the  basis  of  a disability,  but  only 
if  it  is  not  possible  to  carry  a passenger  with  a disability.  In  such  cases,  a 
clear  explanation  of  the  reason  for  the  refusal  must  be  given,  including  an 
offer  to  provide  a written  explanation, 

• When  reservations  are  being  made,  there  is  a need  to  discuss  the 
equipment  and  services  available  to  accommodate  persons  with 
disabilities  and  to  offer  to  confirm  this  in  writing. 

• Persons  with  disabilities  will  be  enplaned  and  deplaned  with  specialized 
equipment  whenever  possible.  Only  as  a last  recourse  will  passengers 
with  disabilities  be  carried  by  hand,  provided  they  agree  to  this 
arrangement. 

• Open  dialogue  is  needed  to  determine  the  most  accessible  seat  on  the 
aircraft  to  meet  an  individual’s  needs. 

• Wherever  possible,  mobility  aids  will  be  carried  in  the  cabin  of  the  aircraft. 

If  a mobility  aid  is  damaged  during  a flight,  or  is  not  available  upon  arrival,  a 
suitable  replacement  will  be  provided  as  a temporary  replacement. 

• A service  animal  may  accompany  a passenger  with  a disability  when  it  is 
required  for  disability  related  needs. 


The  guidelines  also  advise  operators  of  small  aircraft  where  they  can  get  training 
material  and  provides  a list  of  organizations  that  may  be  of  assistance  to  help 
implement  the  guidelines.  The  guidelines  also  provide  information  on  the  CTA’s 
facilitation  and  mediation  services  intended  to  help  resolve  problems  between 
persons  with  disabilities  and  carriers. 


In  addition  to  these  guidelines,  the  CTA  also  recently  published  a document 
entitled  Air  Travel  Accessibility  Regulations  - Summary.  These  regulations 
cover  Canadian  air  carriers  operating  within  Canada  with  aircraft  having  30  or 
more  passenger  seats.  The  regulations  require  the  following: 


• Information  on  available  services  and  the  conditions  under  which  they  are 
offered  must  be  provided  to  those  who  request  it  when  a reservation  is 

made. 

• Passengers  with  disabilities  must  be  asked  what  services  will  be  required 
and,  where  possible,  information  on  services  to  be  provided  must  be 
recorded  in  a passenger’s  reservation  record. 

• A written  confirmation  of  the  services  to  be  provided  must  be  given  to  the 
passenger. 
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The  regulations  also  cover  topics  such  as  seating  availability,  communication 
between  carriers,  mobility  and  technical  aids,  service  animals,  arrival  and 
departure  services,  on-board  services  and  safety  regulations. 

These  regulations  also  require  that  personnel  who  interact  with  the  public  or 
make  decisions  respecting  the  carriage  of  persons  with  disabilities  know  the 
service  provider’s  policies  and  procedures  with  respect  to  persons  with 
disabilities.  Personnel  must  receive  general  sensitivity  training  to  be  able  to 
identify  and  respond  to  the  needs  of  travellers  with  disabilities.  As  well,  all 
employees  who  provide  specialized  services  such  as  physical  assistance  to 
persons  with  disabilities  or  handling  mobility  aids  must  receive  additional  related 
training.  Mediation  service  must  also  be  made  available  to  individuals  who  feel 
the  air  carrier  is  not  living  up  to  its  responsibilities  as  set  out  in  these  regulations. 

For  further  information  on  the  Guidelines  and/or  the  Regulations,  please  contact: 

Canadian  Transportation  Agency 
Ottawa,  Ontario 
K1A  0N9 

Phone:  (888)  222-2592 

TTY:  (800)  669-5575  (Canada  only) 

E-mail:  eta,comment@cta-otc,gc.ea 

Web  site:  www.cta-otc.gc.ca/access/regs/air_e.html 


Access  for  All  - Your  Guide  to  Barrier  Free 
Access  at  Edmonton  International  Airport 

Edmonton  International  Airport  (EIA)  is  committed  to  accessibility  for  all 
passengers  and  has  updated  its  Access  for  All  brochure.  The  brochure, 
developed  in  consort  with  its  Barrier  Free  Committee,  outlines  various  ways  in 
which  persons  with  disabilities  can  ensure  their  travel  is  barrier  free. 

In  addition,  it  acts  as  an  educational  tool  for  airport  staff. 
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Some  of  the  newest  airport  modifications  include: 

• Oversized  new  revolving  doors,  equipped  with  a button  to  slow  the  door 

• Curved,  padded,  door-less,  extra  wide  washroom  entrances 

• Accessible  unisex  washroom 

• Oversize  parking  stalls 

• TTY  and  volume  controlled  payphones 

• TTY  phones  at  the  hotel  information  board 

• Closed  caption  television  sets 

• Baggage  start-up  alarm  and  flashing  light,  and 

• Braille  signage. 

For  a copy  of  Access  for  All  or  for  additional  information  on  EIA  services, 
please  contact: 

Edmonton  International  Airport 

Phone:  (780)  890-8382 

Toll  Free:  (800)  268-7134 

E-mail:  info@edmontonairportsxom 

Web  site:  www.edmontonairports.com 


!!  Specialized  Transportation  Concerns  in  a 

Rural  Community 

In  most  rural  communities,  transportation  is  identified  as  a need.  As  our  rural 
population  ages  and  services  become  more  centralized  to  urban  centres,  the 
challenge  becomes  ensuring  people  can  continue  to  benefit  from  rural  living 
while  still  having  their  needs  met,  most  of  these  medical. 

In  April  2002,  a group  of  concerned  people  representing  nine  different  agencies 
began  meeting  to  discuss  how  specialized  transportation  needs  could  be  met  as 
a community.  The  Claresholm  and  District  Transportation  Society,  created  in 
2002,  included  the  following  agencies: 

- Porcupine  Hills  Lodge 

- Headwaters  Health  Authority  (now  Calgary  Health  Region) 

- Prairie  Winds  Clubhouse 

- Claresholm  Seniors  Center 

- Claresholm  FCSS 

- Town  of  Claresholm 
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- Town  of  Stavely 

- Town  of  Granum 

- MD  of  Willow  Creek 

Three  of  the  member  agencies  already  had  vehicles,  which  included  two 
wheelchair  accessible  vans,  one  minivan  and  a 34-seat  passenger  bus.  These 
accessible  vehicles  had  all  been  purchased  through  community  donations  over 
the  years  and  it  seemed  appropriate  to  give  these  vehicles  back  to  the 
community  for  use.  All  three  vehicles  were  officially  turned  over  to  the  society, 
drivers  were  contracted  and  in  October  2002,  the  society  offered  a specialized 
transportation  service  to  the  communities  of  Claresholm,  Stavely  and  Granum. 

Sustainable  funding  is  always  a concern.  There  were  several  donations  in  the 
beginning,  mostly  by  the  member  agencies  themselves,  and  a one-time 
operating  grant  was  received  from  the  Community  Initiatives  Program.  This 
funding  allowed  the  society  to  operate  for  two  successful  years.  Last  year,  the 
society  provided  780  trips.  Other  neighbouring  communities  have  requested 
specialized  transportation  service  and  it  has  been  provided  as  availability  of 
vehicles  permit.  Having  such  a service  allows  residents  in  these  rural  areas  to 
get  to  medical  appointments  in  Calgary  and  Lethbridge.  Without  service,  some 
clients  may  choose  not  to  pursue  required  diagnosis  or  treatment. 

Dependable  funding  has  been  an  issue  for  two  years.  The  society  depends 
heavily  on  donations  and  fee  for  service  income.  Maintenance  of  vehicles, 
insurance  costs  and  fuel  expenses  exceed  income.  It  was  with  gratitude  that  the 
society  accepted  a donation  of  a new  minivan  from  the  Claresholm  Lion’s  Club. 

This  kept  some  of  the  maintenance  costs  down.  Volunteers  from  member 
agencies  run  the  Claresholm  and  District  Transportation  Society.  The  past  few 
months  have  been  extremely  difficult  with  the  society  contemplating  shutting 
down.  Our  volunteers  have  become  exhausted  and  the  concern  over 
sustainable  funding  continues.  Shutting  down  this  service  was  met  with  an 
outcry  from  several  members  of  the  community  that  this  would  even  be 
contemplated.  The  society  has  committed  to  carry  on  for  the  present  time  as 
long  as  it  is  financially  viable. 

What  does  this  say  about  specialized  transportation  in  our  province?  In  every 
city  and  community,  funding  is  an  issue.  Why  does  this  have  to  be  such  a 
struggle?  There  is  not  one  specialized  transportation  system  that  does  not  have 
to  fundraise  in  order  to  meet  its  full  potential.  In  our  case,  where  we  receive  no 
government  funding,  our  need  to  look  for  donations  makes  it  even  more  difficult. 


We  also  recognize  that  dollars  do  not  fix  everything,  however,  there  needs  to  be 
several  processes  in  place  to  make  specialized  transportation  services  work. 
We  continue  to  be  committed  to  keep  seniors  and  persons  with  disabilities  as 
independent  as  possible  and  living  in  their  communities  because  we  care. 

We  want  to  know  that  when  we  are  no  longer  able  to  do  the  job,  there  will  be  a 
way  for  this  to  continue. 


For  more  information,  please  contact: 


Pat  Manderville,  Senior  Manager 
Rural  South  Calgary  Health  Region 
Phone:  (403)  625-8620 

E-mail:  pat.manderville@calgaryhealthregion.ca 


Guide  for  the  Planning,  Design,  and 
Operation  of  Pedestrian  Facilities 

i 

The  American  Association  of  State  Highway  and  Transportation  Officials 
(AASHTO)  released  its  Guide  for  the  Pianning,  Design,  and  Operation  of 
Pedestrian  Facilities.  The  guide  focuses  on  identifying  effective  measures  for 
accommodating  pedestrians  on  public  rights-of-way.  Relative  to  accessibility  and 
mobility,  the  guide  addresses  signals,  curb  cuts,  accessibility  laws  and  mobility 
issues  related  to  characteristics  of  pedestrians. 


For  further  information  about  the  guide,  please  contact: 


AASHTO 

Phone:  (202)  624-5800 

Toll  Free:  (800)  231-3475 
Web  site:  www.transportation.org 

For  related  links  on  accessible  pedestrian  or  public  rights-of-way  design,  please 
visit: 

www.access-board.gov 

www.fta.dot.gov 


1. 
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A Year  Of  Change  Ahead 
For  Edmonton  DATS 


The  2005  year  promises  to  be  a time  of  major  change  at  Edmonton’s  Disabled 
Adult  Transit  Service  (DATS).  City  Council  approved  a new  business  model  in 
2002,  which  means  a new  way  of  doing  business  for  DATS.  Currently,  we  have 
both  employees  and  contractors  owning  and  operating  the  DATS  vehicles, 
including  lift  vans,  sedans  and  passenger  vans.  In  the  new  model,  the  City  will 
own  and  operate  (with  employees)  the  lift  vans  - the  sedan  and  passenger  van 
service  will  be  contracted  out.  We  are  now  in  the  process  of  receiving  new  lift 
vans  and  renovating  a new  facility  to  accommodate  the  new  fleet  and  drivers,  all 
of  which  has  to  be  completed  by  July  31 , 2005. 

One  of  the  major  reasons  for  moving  to  a new  business  model  is  related  to 
service  reliability  concerns  (difficulty  in  keeping  enough  drivers  and  vehicles  on 
the  road  to  provide  service).  Almost  20  per  cent  of  our  drivers  and/or  vehicles 
may  not  be  available  at  various  times  due  to  sickness,  vehicle  breakdowns,  etc. 
Unfortunately,  many  of  these  absences/breakdowns  take  place  after  trips  have 
been  scheduled.  With  a fleet  of  new  vehicles,  we  hope  to  greatly  reduce  the 
number  of  breakdowns,  and  we  will  recruit  additional  drivers  to  improve  back-up 
coverage. 

We  are  also  implementing  new  communication  technology  to  help  us  improve 
service  and  safety  on  the  road.  Currently,  our  drivers  communicate  with  DATS 
dispatch  using  radio  communication.  This  radio  communication  will  be 
supplemented  by  the  installation  of  mobile  data  terminals  and  GPS  technology  in 
the  new  lift  vans.  These  terminals  will  allow  the  dispatchers  and  drivers  to  send 
“text”  information  back  and  forth,  similar  to  using  the  text  feature  on  your  cell 
phone.  The  terminals  will  also  provide  information  about  what  is  happening  on 
the  road,  which  we  can  use  to  evaluate  current  service  and  to  examine  possible 
ways  to  improve  service. 

For  additional  information,  please  contact: 


Edmonton  DATS 
Phone:  (780)  496-4555 

TTY:  (780)  496-5506 


1 — 

For  Access  Calgary,  2004  has  been  an  interesting  year.  It  was  our  first  full 
calendar  year  of  operation  with  all  customers  from  Calgary  Handi-Bus  and  the 
previous  special  needs  taxi  program  migrated  to  one  system.  Access  Calgary 
staff  interviewed  over  3,000  customers,  provided  more  than  1 million  trips  on 
specialized  service  using  over  220  vehicles  (Calgary  Handi-Bus,  Checker  and 
Associated  taxis). 

Access  Calgary’s  customer  base  has  grown  to  nearly  19,000  active  customers. 
Our  focus  on  schedule  adherence  and  trip  duration  has  paid  off  with  over  90 
per  cent  of  the  service  being  delivered  on  time  by  the  three  service  providers 
and  most  trips  being  done  under  an  hour.  Access  Calgary  hosted  five  open 
houses  for  service  providers,  agencies,  customers  and  support  workers  to 
provide  a glimpse  of  the  work  that  goes  into  making  the  trip  possible  for  the 
customer.  Delivering  over  3,500  trips  every  weekday  is  no  small  feat  and 
requires  excellent  coordination  between  staff  and  service  providers. 

On  June  26,  2004,  the  Shawnessy  and  Somerset/Bridlewood  LRT  stations  were 
officially  opened.  Both  stations  on  the  south  line  were  designed  to  be 
accessible  for  people  with  disabilities.  The  challenge  for  Calgary  Transit  is 

providing  more  service  to  the  increasing  population  in  Calgary.  City  Council 
recently  approved  the  purchase  of  33  LRT  cars  to  assist  in  that  effort. 

Access  Calgary  has  a few  interesting  projects  lined  up  for  2005  and  we 
anticipate  it  will  be  another  challenging  and  rewarding  year. 

For  additional  information,  please  contact: 

Karim  Rayani 

Manager,  Business  Strategies 

Calgary  Transit 

Phone:  (403)  537-7826 

E-mail:  krayani@gov.calgary.ab.ca 
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Did  you  know  . . 


City  of  Grande  Prairie  Approves  Accessible 
Transportation  Funding 

The  City  of  Grande  Prairie  approved  funding  for  two  replacement  buses  and  an 
additional  bus  to  help  expand  the  Disabled  Transportation  Society’s  (DTS)  fleet. 

“The  City  is  supporting  the  concept  of  mobility  with  dignity  by  increasing  the  size 
of  the  DTS  fleet,”  said  Mayor  Wayne  Ayling. 

“The  disabled  community  will  have  better  access  to  transportation  with  the 
funding  of  new  buses,”  said  John  Minue,  President  of  DTS. 

The  City  budget  now  calls  for  $156,000  in  2005  for  a replacement  bus  and  an 
expansion  bus,  and  $81,000  in  2006  for  another  replacement  bus.  The  City  is 
hoping  $58,000  in  private  contributions  will  be  raised  to  offset  the  costs. 

The  replacement  of  the  older  buses  will  also  help  alleviate  operating  costs. 

Excerpt  from  Grande  Prairie  Herald  Tribune,  Dec.  1,  2004 


"United  We  Ride"  UBS.  State  Coordination 

Grant  Recipients  Announced 

A total  of  $1.5  million  was  allocated  to  several  U.S.  states  in  December  2004 
under  the  United  We  Ride  program.  Those  states  selected  for  funding  met  the 
objective  of  the  United  We  Ride  initiative  by  breaking  down  barriers  among 
Federal  programs  to  enhance  coordination  of  transportation  programs  for 
individuals  with  disabilities,  older  adults,  and  lower  income  populations  who 
depend  on  transportation  services  to  access  employment,  health,  and  other 
community  services. 


The  State  Coordination  Grants  purpose  is  to  increase  the  capacity  of  states  to 
deliver  comprehensive  and  coordinated  transportation  that  meets  the  needs  of 
transportation-disadvantaged  individuals  and  to  increase  cross-agency 


collaboration  to  facilitate  coordination,  enhance  services,  and  address 
redundancies  of  programs  and  services.  These  grants  may  be  used  to:  assist 
states  in  conducting  a comprehensive  state  assessment  using  the  United  We 
Ride  Framework  for  Action;  develop  a comprehensive  state  action  plan  for 
coordinating  human  services  transportation;  or,  to  implement  one  or  more  of  the 
elements  identified  in  the  Framework  for  Action. 

For  further  information  on  the  grant  allocation,  please  visit  the  Federal  Register 
web  site  at:  http://a257.g.akamaiteeh.net/7/257/2422/06jun20041800/ 
edocket.access.gpo.gov/2004/pdf/04-26751.pdf 


For  further  information  about  the  United  We  Ride  program,  please  contact: 

United  We  Ride 

Elizabeth  Solomon 

Phone:  (202)  366-0242 

Web  site:  http://www.unitedweride.gov 


Did  you  know  . . 

___ 


Insurance  Coverage 


“Some  people  and  organizations  provide  specialized  transportation  services  for 
seniors,  providing  a ride  and  companion  services  to  such  things  as  doctor’s 
appointments,  grocery  shopping,  etc.  Alberta  Infrastructure  and  Transportation 
requires  all  persons  providing  transportaion  services  to  have  specific  passenger 
insurance  coverage.  In  some  cases,  persons  providing  transportation  services 
also  required  an  Operating  Authority  Certificate  (with  the  exception  of  taxis). 


If  you  plan  on  using  these  services,  it  is  recommended  that  you  ensure  the 
provider  has  appropriate  insurance  coverage  which  protects  you  in  case  of  a 
collision  or  other  incident. 

For  additional  information  or  to  confirm  if  whether  the  operator  has  an  Operating 
Authority  Certificate,  contact  Carrier  Services  a Branch  of  Alberta  Infrastructure 
and  Transportation,  at  (403)  340  - 5444.  To  call  toll  free  first  dial  310  - 0000.” 


18 


Canadian  Transportation  Agency  - Moving 
Ahead,  Fall  2004 

A number  of  interesting  articles  published  in  the  Fall  2004  edition  of  Moving 
Ahead,  the  Canadian  Transportation  Agency’s  newsletter,  are  summarized 
below. 

During  National  Transportation  Week,  Chris  Batty  of  Greyhound  Canada  and 
former  member  of  the  Alberta  Advisory  Committee  for  Barrier  Free 
Transportation,  was  presented  with  an  award  of  excellence.  Chris  received  his 
award  for  focusing  on  the  service  expectation  of  passengers  with  disabilities 
rather  than  seeing  accessibility  strictly  as  equipment  related.  Congratulations 
Chris! 

Canada  will  host  the  11th  International  Conference  on  Mobility  and  Transport  for 
Elderly  and  Disabled  Persons  (TRANSED)  June  18-21,  2007  at  the  Palais  des 
Congres  in  Montreal.  The  theme  of  the  conference  is  Benchmarking,  Evaluation 
and  Vision  for  the  Future.  The  conferences  are  held  triennially  under  the 
auspices  of  the  US  Transportation  Research  Board  and  researchers, 
policymakers  and  other  specialists  to  share  innovation  and  best  practices. 
Additional  information  on  the  conference  can  be  found  at 

www.tc.gc.ca/transed2007 

In  response  to  an  increasing  amount  of  passengers  that  require  the  assistance 

of  airport  personnel,  Greater  Toronto  Airports  Authority  has  introduced  a new 
program,  Airport  Customer  Assistance  Program  (ACAP)  in  Terminal  1,  Toronto 
Pearson  International  Airport.  ACAP  is  designed  to  be  a unified  service  for 
persons  with  disabilities  offering  wheelchair,  electric  vehicle  surrey  and  baggage 
assistance  to  passengers  with  mobility  concerns.  These  services  are  available 
curb-side,  in  the  parking  garage,  within  the  terminals  and  will  also  facilitate 
inter-terminal  transfer.  Pre-arranged  ACAP  service  can  be  obtained  by  calling 
(416)  776  - ACAP  (2227),  or  request  the  service  in  person  at  the  airport  by 
picking  up  any  information  phone. 


Excerpts  from  Moving  Ahead,  Fall  2004 


For  a copy  of  Moving  Ahead  or  additional  information  on  the  Canadian 
Transportation  Agency,  please  contact: 


Library  and  Archives  Canada 
Bibliotheque  et  Archives  Canada 


3 3286  53179447  3 


Canadian  Transportation  Agency 
Ottawa,  Ontario 
K1A  0N9 

Phone:  (888)  222  - 2592 

TTY:  (800)  669  - 5575 

E-mail:  cta.comment@cta-otc.gc.ca 

Web  site:  www.cta-otc.gc.ca/access/newsletter/index_e.html 


Breaking  Down  the  Barriers  is  published  by  Alberta  Infrastructure  and 
Transportation  to  provide  information  about  transportation  issues  of  interest  to 
people  with  disabilities  and  related  organizations.  It  is  distributed  to 
municipalities,  service  providers,  provincial  organizations  and  consumer  groups 
in  Alberta.  To  be  added  to  the  distribution  list,  please  phone  (780)  427-7944  or 
dial  310-0000  for  a toll  free  connection  outside  Edmonton.  The  views  and 
opinions  expressed  in  Breaking  Down  the  Barriers  do  not  necessarily 
reflect  those  of  the  Editorial  Board  or  Alberta  Infrastructure  and  Transportation. 
To  assist  in  the  dissemination  of  information  regarding  barrier  free  issues, 
readers  are  encouraged  to  reproduce  articles,  provided  permission  from  the 
author  has  been  granted.  Please  contact  Mike  Bradley  at  (780)  415-1381. 


Sara  Wong, 

Senior  Policy  Advisor, 
PassengerTransportation, 
Policyand  Planning, 

Tel.  (780)427-9781, 

Fax  (780)  422-1070,  or 
E-mail  sara.wong@gov.ab.ca 


Trent  Bancarz, 

Editor, 

Communications, 

Tel.  (780)  427-0623 
Fax  (780)  466-31 66,  or 
E-mail  trent.bancarz@gov.ab.ca 


Gerry  James, 

Graphics  and  Layout, 
Communications, 

Tel.  (780)422-0331 
Fax  (780)  466-31 66,  or 
E-mail  gerry.james@gov.ab.ca 
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